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Getting started

Various technologies for language and culture exchange, telecollaboration

CMC-based
interaction
. . . . . Oral-visual
Written interaction Oral interaction ) .
interaction
L Email: (Belz, 2002, Belz
& Hartmann, 2003, [ Skype ( Tian & Wang,
Vinagre, 2005) 2010)
3 Asynchronous chat via [ Mobile application??

Moodle (O’'Dowd &
Markus, 2006)
O Blogs (Lee, 2009)



Getting started




Research questions

1. What is the students’ perception toward using mobile
phones for telecollaboration?

2. To what extent do students experience social, teaching,
and cognitive presence with a mobile-based
tellecolaboration?



Theoretical background

Research Q 1

* What s the students’ perception toward using mobile phones for
telecollaboration?

» Criteria for selecting technological tools for language learning (Levy,
1997; Hewer et al, 1999; Wang, 2007)

— Practicality (Usability)

— Reliability

— Language learning potential
— Positive impact

— Low cost



Theoretical background

Research Q 2

* To what extent do students experience social, teaching, and cognitive
presence with a mobile-based tellecolaboration?

e  Community of
Inquiry (COI) model

Adapted from Garrison
and Vaughan (2008)



Participants

 Korean students (N=27) < American students (N=27)

_
15t year Korean (n=12

English phonetics (n=15) = ndy ( B )

Class English linguistics (n=12) _|__ Class +— 2" year Korean (n=12)
8 8 3"d year Korean (n=3)

—

le: n= Gender Male: n=13
Gender Male: n= Female: n=14
Female: n=19
Never: n=8 Study Never: n=8
Study Less than 1 year: n=9 Less than 1 year: n=11
abroad
abroad 1-3 years: n=5 1-3 years: n=5
Longer than 6 years: n=5 Longer than 6 years: n=3
Online- Online- Yes: n=3
based Yes: n=7 based No: n=24
No: n=20 exchange T

exchange



Telecollaboration platform : Kakaotalk

Then Let's start the interview?!

Hello!! Should I type in Korean
and you in English?

Or both English? ) ~~~

Oh yesl!! I think It is good to each
othert!

I use English and you talk in
Korean?!




Research design

Socioinstitutional level (I11)

Socioinstitutional level (12)

I (8) Technology (tools, access) <-I- ----- = s

(9) General organization of course of study -g==--

Classroom level (C1)

------- -* (8) Technology (tools, access) I

--p (9) General organization of course of study
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(4) TasK
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Interadtid

(1) Learner’s current level of ICC

sequending

......... > I6) Local group dynamics I

er relationship

sign
ontent,

dividual level (S2)

(1) Learner’s current level of ICC

(2) Learner’s motivation
and expectations

(5) Learner majchi

(7) Preexchange briefing «g====-==-- -

(2) Learner’s motivation
and expectations

ling procedures

........ = (7) Preexchange briefing

(10) Prestige of target language and culture - -4~

- = (10) Prestige of target language and culture

O’Dowd & Ritter (2006)



W& Jayoung Song
¢ W \Vlarch 2
n
R e S e % M5t~ H 0|22 SXHH0|0IR. K= EARZIA TiSt0|M BH20IE 72|11 ’ at I O n
C QoiL. =20l M Efo{LtD X[2tD, 2008'H0] O|=0] 2012, 2008\ FE| HAtA @
AEIO|M A0S S MBI, EU5HD 201410 EAZZIAM 7t2X|7| AR

Q. XM= st= Satt B 2 F0l6i. © 20| gig mi= HHolM 2&5tALt 510]
Y stz WS FOKHR. I, OIS SO 012] LIZHE OFR0IQ. BHLEM st

ch

1813 Bh=0{Hh SHYS2 o] Rofl BH=50{2 A}7| A7HE HAH FHIQ! (Students in
First-year Korean, please leave your self-introduction on this comment!)
Don't forget to add your photo!

youncement
the project
partner

Introductios
Facebook gr

i&s Like @ Comment
Qs v Seen by 78

View 13 more comments

ey Maxwell Song Get outta here Chris
& Like - Reply - 55 - March 3 at 10:12pm
{2>7 Paul Henderson 0f, S0{A| Z|&BiLICH QHI3IMIL, K| 0152 & (Paul) 2LIch &
| & Ushd CispMol0l 2. 12|01 EE0HStRE T D MEStstT HR(EHS SRR, Al
2t e s of3sts 2t FetE =S SOl B2 34 sl B2 SAS L
OFeiQ. 7HEst $H=EUE 0f7|5t1 A0jA =22 HiRD AL, THLEA BIELICH




Research design

Week

Partnership | Topic & Task type
Background questionnaire, Matching partners
One-on-one | Teacher-initiated : Interview partner
partner
Teacher-initiated : University life
Learner-initiated
Group of 4 | Learner-initiated
or5
Learner-initiated

Teacher-initiated : Hot trends

Mobile usability, COl instrument, Interview

Follow-up tasks

Oral presentation
Reflective writing 1
Reflective writing 2
Oral discussion
Reflective writing 3

Oral presentation



Examples

1. Self-introduction video exchange before the 15t interactio




113

Lets set time when joshua
answers

EQUE 6AIFE SATHR = =
£ 7tEX 0N

Jmor e

My free time this week: KRT,

Saturday, 3:30am-1pm ( = Friday
from 2:30pm-12am for me). I
am also free all of Saturday (whic
h is a Saturday night and Sunday
morning in Korea).

sounds good! *#

Examples

Hi Sunny~~0
QHIBHHL, MR Mli~~

Hello again, Ji-eun!

And Josh, tool~~~

So, how about these times: (1)
Korean time: Thursday, 12pm.
USA time: Wed, 11pm. (2)
Korean time: Friday, 2:30pm.
USA time: Thurs, 1:30am.

30 minutes each time. One day
texting and one day
voice-chatting

Awesomell~~~ hahal lol oh,and
SEQ20 He =2 2 A kek
ell~~




Examples

Maribel
Leddy

Age : 19
Birthday : 11.22
Major : writing / fiction

The best night of her life at the BIG
BANG MADE tour 2015

Tiger Lilly




Examples

Refl

Korean partner

Paul Cho/Z& 5 Contact hours Thursday 9:10 - 9:45 AM,
Saturday 9:10 - 9:45 AM

Tools

Kakaotalk text chat

Topic & task

Fashion

Topic findings
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Data analysis

Background e Age, Gender, Study-abroad experience,
Questionnaire Telecollaboration experience, etc.

Mobile usability
e |tems adapted from Wang 2003,2007

insturment
e |tems developed and adapted from COlI
COl instrument framework (Arbaugh et al., 2008, Swan
et al., 2008)
: e Content analysis based on COIl coding
Chat script ccheme

Interview e Qualitative analysis



RQ1 Results

Item Frequency (%)
1. Experience with 1. Yes 44 (81.5%)
Kakao 2. No 10 (18.5%)
2. Used method 1. Text 48 (90%)

2. Voiceta 6(11%

3. Video call 0
3. Preferred method 1. Text 29 (53.7%

. Voice ta

3. Video call

4. Contact hours 1. Less than 1 hour 3 (5.6%
2. 1-2 hours 30 (55.6%)

-3 ho 4 19%

4. 3-4 hours 4 (7.4%)
5. 4-5 hours 3 (5.6%)
6. More than 6 hours 1(1.9%)




RQ1 Results

Criteria Mean (SD)
Usability 1. Kakao talk was easy to use. 5.56(.60)
2. The qualities of the video and audio were good. 4.67(1.0)
3. It was easy to complete weekly tasks via Kakao. 4.74(1.0)
Reliability 4. | had technical difficulties (such as glitches, lag, crash, etc.) with Kakao. 2.15(1.4)
Language 5. | felt comfortable collaborating with my partner(s) using Kakao. . .
learning 6 Kakao was an excellent medium for collaborative language learning. 4.78(1.0)
potential 7. The Kakao project offered more communicative opportunities than traditional 4.76(1.02)
language classroom.
8. It would have been better if computer-based communication methods had been used
Positive 9. | enjoyed the intercultural project using Kakao talk. 4.74(1.1)
impact 10. |fee ing skill is improved.
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RQ1 Results

Benefits of using mobile phones for the telecollaboraiton

Easy of use

Various functions (text, voice, video, sharing photos, emoticons, etc.)
Authentic communication (fast, real-time communication)

Informal setting

Omnipresence

Challenges of using mobile phones for the telecollaboraiton

No possibility for group video call
Bugging with voice call when there are more than 3



RQ2 Results

Rotated factor loading for the 21-item COl instrument

Item Social Teaching
presence presence

2. | felt comfortable interactiing with my Korean partners via Kakao.
7. | felt comfortable participating in the discussions.

9. Kakao talk was an excellent medium for social interaction.

8. | felt comfortable disagreeing with my Korean partner(s) while still maintaining a
sense of trust.

10. | felt that my point of view was acknowledged.

24. My Korean partner(s) helped to focus discussion on relevant issues in a way
that helped me to learn.

12. My Korean partner(s) clearly communicated important due dates/time.
23. My partner(s) provided clear ideas on how to complete the weekly tasks.
3. My Korean partner(s) shared pictures, videos, or useful materials.

5. My Korean partner(s) clearly communicated important weekly task goals. 521




RQ2 Results

Item Cognitive Cognitive Cognitive
presence_ presence_ presence_
Linguistic Linguistic Culture
asolution

15. | found the new words/expressions that my partners used
interesting.

13. | noticed new words or expressions.

14. | noticed new grammatical structures.

21. | think | can use the new grammatical structures | learned from my
partner(s) in practice.

20. | think | can use the new words/expressions_resolution

17. | used a variety of sources to understand linguistic aspects.

33. | think | gained better understanding about Korean culture.

26. | found cultural differences interesting._triggering event
25. | noticed cultural differences between my partner(s) and
me._triggering event

32. | think | can use what | learned in the intercultural project in other
classes or situations._resolution

29. The intercultural project was valuable in helping me appreciate
perspectives of Koreans._exploration




RQ2 Results

Descriptive statistics of COI

Factor M (SD)

Social Presence 4.61(.70)

Teaching Presence 4.60 (.90)
Cognitive Presence_Culture 4.98 (.60)

Cognitive Presence_ Linguistic event 4.8 (.95)

Cognitive Presence_ Linguistic resolution 4.3 (1.0)

Note. N=54, point Likert-type scale 1= strongly disagree, 2=disagree, 3=somewhat disagree
4=somewhat agree, 5= agree, 6= strongly agree



RQ2 Results

1. Social presence example

2016 49 1¥¢ 2% 12:01

2016 49 19 2% 12:01, 394 : Isit ok to call?(FH)

20169 49 19 2% 12:03, Maribel Leddy : yes, now it is !

2016\ 49 19 2% 12:03, 3|9y : Ho]AE &

20169 49 19 2% 12:36, 394 :32:09

2016%d 49 1Y % 12:37, 3 @ gst=ct TUBYALENLEUFZZPAL!™ " Good night(ZA})
2016\ 49 19 2% 12:38, Maribel Leddy : ZAFEUTH! A ME o] mjets| L, O

20169 4¥9 19 9% 12:39, 3|9y : o} 2112 o] 8 !You did a Good job!!

2016\ 49 19 23 12:39, Maribel Leddy : £2 &% HAL~ 00



RQ2 Results

2. Teaching presence example

2016.
2016.
2016.
2016,
2016.
2016,
2016,
2016.
2016.
2016,
2016,
2016.
2016.
2016.
2016.

(&8

O Lo LW LW LW LW W W W LW W W wWww

19.
19.
19,
19.
19.
19,
19.
19.
19.
19.
19.
19.
19.
19.
19.

Q% 7:25, Aleexsan : HOJAE &2
Q% 7:25, Aleexsan : ¥4z

Q% 7:25, 09K : HOAE §Q
2% 7:31, Olg% 1 g

2% 7:39, Aleexsan : But when we speak, we shorten the word

2% 7:39, Aleexsan : 04718 o, &= med school

2% 8:24, 0| + 58:05

2016, 3. 19, 2% 8i24, Oxdl 1 58105



RQ2 Results

2016d 3€ 27Y 2% 11:50, Paul Henderson : But a lot of students do date instead!

20163 3€¥€ 279 2% 11:51, Paul Henderson : So like if you meet someone wherever (class, party, just
around), guys typically ask girls for dinner or something, go on a date essentially

2016 39 279 2% 11:52, Paul Henderson : And then guys will pay haha...if it goes well then they exchange
numbers and maybe go on another date or two before they start actually dating/become a couple

2016d 3€¥€ 279 2% 11:52, Paul Henderson : That's pretty much the same, right?

20163 39 279 2% 11:54, 3]9¥9d : Yes haha but a lot less usual about picking up phone numbers—~

2016d 39 279 2% 11:54, Paul Henderson : Oh what do you mean, a lot less usual?

20163 3€¥ 27¢ 2% 11:56, ¥ : 55 hmm in kgrea, not very much usual than state i think?

20163 3€¥€ 27¢ 2% 11:56, 3]¥Yd : We also do a lot of blind dates!

2016d 39 279 3% 11:56, Paul Henderson : Are you saying people typically don't exchange numbers in
Korea? That's interesting

2016d 3€¥Y 279 2% 11:57, Paul Henderson : Haha really? That's so interesting. Who arranges those, friends?
20163 39 27¢ 2% 11:58, 3] <Y : People do exchage but i think not as casual as state & &

2016 349 27¢ 2% 11:59, Paul Henderson : Ahh ahh I see, that makes sense. Yeah, people just hand out
their numbers pretty much unless...sometimes girls give fake numbers to guys they don't like TTIT

20163 3€¥€ 27 2% 11:59, 3]9Y¥d : Yes friends usually or same major students
20163 3€¥€ 27¢€ 2% 11:59, 3]¥Yd : Ah we just say we have boyfriend haha




Discussion & Pedagogical Implications

Some of the successful aspect of the present research
— Constant contact between learners

— High social, cognitive, teaching presence

— High satisfaction & increased motivation

Design aspect

— Mandatory Voice talk & Video call

— 1:1 design rather than group interaction
— Explicit language feedback

— Evaluation



Future Research




Questions
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Jayoung.song@utexas.edu




